More than a drop in the bucket: decentralized membrane-based drinking water refill stations in southeast Asia.
Decentralized membrane-based water treatment and refill stations represent a viable and growing business model in Southeast Asia, which rely upon the purchase of water from refill stations by consumers. This feature article discusses these water treatment and refill stations, including the appropriateness of the technology, the suitability of the business models employed, and the long-term environmental and operational sustainability of these systems. We also provide an outlook for the sector, highlighting key technical challenges that need to be addressed in order to improve the capacity of these systems, such that they can become an effective and financially viable solution.